Trlokom Central Manager (SpyWall Enterprise) License
Activation

Option 1
This option is not currently available to those who have not made an online purchase.

After you purchase TCM or SpyWall, you will receive an e-mail with the invoice, a key,
and a license activation link.

Install TCM and SpyWall client and then click on the activation links to activate the
license. If that does not work:

1) Install TCM and SpyWall on your PC.
2) Start the IE web browser
3) Copy and past the license activation link into the “Address bar”

4) Your license will be automatically activated

Option 2

After you purchase TCM or SpyWall, you will receive an e-mail with the invoice, a key,
and a license activation link. Enter the key(s) in the “About SpyWall” tab and click on
the “Activate” button.

Alternate Activation Methods:

If you are not able to activate TCM license you have two more options.



Option 3

Step 1

Install Trlokom Central Manager (TCM) software on your PC. Before you can download
or purchase TCM software, you must have an account at www.trlokom.com and your
account must have permission to download TCM software.

After you have downloaded and installed TCM software, from the “About manager” tab,
click on “Activate/purchase” button.
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Step 2

TCM will start the web browser and take you to www.trlokom.com.

If you wish to purchase TCM, enter your e-mail address and password to login and
follow the instructions for purchasing TCM.

If you have already purchased TCM and just wish to activate license, click on the “Click
here” button at the bottom of the page.
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Step 3

Enter your login information
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Step 4

Login will automatically redirect to the “Licenses” page for all Trlokom products.

Select the “SpyWall” tab and it will display all purchased and activated SpyWall and/or
TCM licenses. You can either download an old license file or assign a license that has not
been activated yet.

To assign and activate a purchased license, click on “Assign” button.
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Step 5

Clicking on the “Assign” button will bring up the final “Assign license” page. It will
display the computer name and ask you to click on “Activate” button to confirm and
activate the license on that computer.
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The dialog box shown below will be displayed after the license file has been successfully
installed.
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Option 4

1) Click on “Generate license request” button in “About manager” tab

2) e-mail the file to license@trlokom.com

3) You will receive a license file. Click on “Install license” button in “About manager”
tab and provide the location of the received license file




