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Learn how to remotely install & manage 
SpyWall clients (Part A)



SpyWall Manager 

• Before you begin
– Create an account at www.trlokom.com
– Download and install SpyWall manager 

(Trlokom central manager)
• E-mail tcm@trlokom.com to get permission to 

download the software
– Download and install SpyWall client on the 

PC where SpyWall manager is installed



Initial Configuration

• Start the configuration wizard



Initial Configuration

• Enter administrator password for management 
via ADMIN$ share



Initial Configuration

• Enumerate network

Click here to 
enumerate 

network



Initial Configuration

• Download SpyWall client software

Click here to 
download 

SpyWall client



Initial Configuration

• Enter activation key and click on “Activate” button



Status at This State

• You have successfully
– Installed and activated the manager
– Enumerated network

• You are now ready for next stage



Manager Basics
• Client machine must have an account with administrative 

privileges
• ADMIN$ share must be enabled on all machines

– Type \\computer_name\ADMIN$ in windows explorer to check if 
the ADMIN$ share is enabled  on the remote machine (insert 
name of the computer in place of “computer_name”

– Simple file sharing must be disabled on XP machines
• In windows explorer, Tools  → Folder options

• Desktop firewall should not block Trlokom applications
– C:\windows\trlrm\rmhsvc.exe should have network access



Install SpyWall Client

Step 2

Select the 
workgroup/domain or 
machines to manage

Step 1

Click on “Software & 
Definitions”

Step 3

Check client 
software status 
and remotely 

install, 
uninstall, 
upgrade 
SpyWall



Client Licenses

Step 3

Remotely install 
SpyWall client 

licenses

Step 1

Click on “Licenses”

Step 2

Select the 
workgroup/domain or 
machines to manage



Remote Scan
Step 1

Click on “Scan”

Step 2

Select the 
workgroup/domain or 
machine(s) to 
manage

Step 3

Remotely scan and 
clean machines



Monitor Web Browsing
Step 1

Click on “Monitor”

Step 2

Select the 
workgroup/domain or 
machine(s) to 
manage

Step 3

Click on “Refresh” to 
obtain the latest 
statistics

Step 4

Double click on a 
machine name to 
view charts



Monitoring Web Browsing

Save the chart as an 
HTML file

Report on web usage 
by the user

Click on “Refresh”
button to obtain the 

latest statistics


